Denton Car Park

— " Malden Crescent

kEB CityStore [seif-storage Licence Agreement Camden, NW1 8BS
self-storage Tel: 0207 428 9988

(CSS Copy) Fax: 0207 482 6118
Email:info@citystore.ltd.uk

| | | | | | | | | | CSS Initial:

Mr/Mrs/Ms/Miss Surname:

First name:

HEEEEEEEEEEEEEEEEN All customers are required to provide an

Company name: alternative contact details at a different address.

HEEEEEEEEEEEEEEEEN

Private |:| Business |:| Alternative Contact Surname:

Address: HEEEEEEEEEEEEEEEEN
First name:
HEEEEEEEEEEEEEEEEN
Alternative Contact Address:

Postcode:

Daytime telephone number:

Evening telephone number:

LITTTTTTTTTTITTTTTT ] Ppostode:

Mobile number: | | | | | | | | |

Email: Daytime telephone number:

1. ID Provided (Photo): Evening telephone number:

No: L[ [ [ [ []] LT PP PPl
2. ID Provided: Scanned ID 1 |:| Scanned ID 2 |:|

No: [T T T 11171

Date of birth: €SS checked:

[T [T O phoo []

[teco 2]

CityStore Self-Storage reserves the right from time to time to make regulations concerning the hours of access, general
management and security of the complex of which the Unit forms a part ("the Complex") and | agree to observe and abide by
such regulations. Only yourself and those people named below may have access to your unit.

HEEEEEEEEEEEEEEEpEEEENEEEEEE NN S

|T&C 7,89 |

I warrant that the value of the goods stored will not exceed their true total new replacement value of
el [ [[[T]][old

I certify that | am the legal owner |Initial: I certify that | have the owner's permission to [initial:

of the goods to be stored. store the goods and that | have notified them
that the goods will be stored at CityStore

(If this box is signed the owners details must be included in the alternative
Nature of the goods being stored: contact box above)

Initial:

| confirm that | will not store any Prohibited Goods in my unit at CityStore
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| understand that while my goods are in storage at CityStore they must be covered by a policy of
insurance for their full replacement value. | understand that | may obtain my own cover or ask

CityStore to cover the goods on its own policy.
Either

Initial:

Self-Insurance option I@

| understand and agree that CityStore Self-Storage is not liable for any loss or damage to the
goods stored by me, even if that damage is due to the fault of CityStore Self-Storage and that
CityStore Self-Storage is not liable for any consequential loss incurred by me. | confirm | have
read and agree to Condition 21 supplied. It is a term of this contract that the goods are insured by Tt
you for Normal Perils as defined in clause 21.4. Most household insurance policies do not
adequately cover the risk of loss or damage to goods stored away from your home.

| wish to arrange my own insurance and | will provide a letter from my insurer confirming cover. |
warrant that the goods are not worth more than the total true new replacement value on page 1.

Initial:

Oor
CityStore Insurance option T&C 21A
| accept the CityStore Insurance Option to cover the goods on its own e[ T TTT T [ree

insurance policy and agree to pay the CityStore Option Service Fee of: per month

Policy summary and claims

| confirm that | have received a summary of the CityStore Insurance Policy which | have read and
understood and that the exclusions and limitations of CityStore's cover has been explained to me. | Initial:
also note the claims procedure contained with in the policy.

[12c4l

I agree to advise CityStore Self-Storage immediately upon discovering any loss or damage to the Initial:
goods and in any event no later than at the time of removing the goods from storage

T&C 4,12

I undertake to keep the storage unit secured at all times with a padlock when | am not in the unit Initial:
and | understand that this licence does not give me exclusive possession of the unit.

LLTT] [fec4]

| authorise CityStore Self-Storage to keep the keys to my storage unit and | indemnify the

company and its employees against any loss should any item be stolen from the storage |Signature:
room through unauthorised use of the keys. | agree that CityStore Self-Storage may
charge for this service in accordance with the published rates.

[1zc 5l

| authorise CityStore Self-Storage to accept packages unchecked on my behalf and | indemnify the company and its

| authorise CityStore Self-Storage to hold items for collection on my behalf and |
indemnify the company and its employees against any loss or shortages from
items so left. | agree that CityStore Self-Storage may charge for this service in
accordance with the published rates.

Signature:

| agree to abide by any security rules that are advised to me by the Manager. | confirm that | Initial:

have had the alarm sounds described to me and the fire escape routes demonstrated to me.
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I understand that payment is due on or before the first day of every month and | accept CityStore
Self-Storage's right to make additional charges, in particular for late payment and ultimately to Initial:
dispose of the goods for non-payment. | have read and understood clause 18.

I undertake to give 14 days written notice prior to vacating my storage unit. Initial:

I have read and understood all the Terms and Conditions on the supplied documentnumber | | | | | | |
to which this agreement is subject and my signature below indicates acceptance thereof. To the best of my
knowledge all the information given above is correct and up to date.

Signature: CSS Staff:
Date:

CityStore Self-Storage would like to keep you advised via email of products and services we think Initial:
may interest you. We will never sell your details to any third party or give them to an unauthorised
person. Please inital this box if you do consent to us contacting you via email with further
information.

How did you hear about CityStore Self-Storage? |

I wish to pay each month:

D Automatically by Debit/Credit Card

Type: (tick)
Switch N | [T T LT T T LTI T T]
Maestro
Visa (not Electron) Valid from:|:|:|/|:|:| Expires end: |:|:|/|:|:|
MasterCard

Security number on signature strip: EI:D Issue no: |:|
(not American Express / Diners Club / Visa Electron) (Switch only)
Name as printed on card including initials
(T T T T T T T T | [ T T 1 [ | | 1authoriseyoutocharge my card each month:
Billing address:

Signature:
Date: [ [ | [ [ ]| []]
Postcode: Card details checked by CSS Staff: CSS Initial:
D Automatically by Direct Debit
Signature:

| have completed the "Instruction ....to pay by Direct Debit"
Form and | understand that | will need to make the initial payment
on moving in by an alternative method.

Direct Debit Instruction checked by CSS Staff: CSS Initial:
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Move in data to day book (after discount):

PTI Pin no: HEEEEEEEN

minimum 6 digits

CSS Initial:

Units allocated:

[
[

Paying by Direct Debit

Paying on invoice by cash or cheque.

Storage £
Insurance £
Keys £
Deliveries £
Other £
Total £ |

O

CSS Centre Ref:

Account Holder Names:

Bank/ Building Society Account No:

Paying by Credit/ Debit Card

Monthly Amount: £

Sort Code:

Date of first payment:

CSS Manager's Notes:

Move In

Licence checked and complete
Add customer to QuickBooks
Add Job

Input Start Date into QuickBooks
Input 'Rep’ details

Change Unit Status

Create Intial Invoice

Deposit taken

Move Out
Vacate Questionaire checked and completed
Delete customer from PTI
Perform Unit Check
Check for damage
Clean out unit
Secure with Red Lock

Check Account

Value of uncleared cheques [ ]

Deposit Value | [ | |

Value of deposit refunded [ ]

Take Payment from Customer
Receive Payment in QuickBooks
Add customer to PTI & Issue Pin No.

Create memorised transaction

uoud  oudougon

Update electronic daybook

Move in Performed by:

Initial

Discount applied [ |

Value of Invoices Due [ ]

Change Unit Status

Change Job Status

Delete memorised transaction
Raise 'Vacate Credit'

Issue refund cheque

Value of refund cheque [ ]

Refund cheque number | |

Make customer inactive

Update electronic daybook

ooogoooooogomno o oo

File licence in 'Vacated Folder'

Vacate performed by:

Initial

CSS Self Storage Contract 02 09




	Sheet1

